
Family of child injured in
Canada school shooting sues
OpenAI

AFP via Getty Images Two men standing outside, backs to camera looking down at a largecollection of flowers and presents left for the victims of the school shooting, placed underneath alarge tree. AFP via Getty Images

The family of a girl critically injured during a mass shooting
at a Canadian school is suing ChatGPT-maker OpenAI,
claiming it had been aware the suspect had been planning an
attack but failed to alert the authorities.

Twelve-year-old Maya Gebala was shot in the neck and head
in the attack in Tumbler Ridge on 10 February and remains
in hospital.

An initial ChatGPT account linked to the suspect,
18‑year‑old Jesse Van Rootselaar, was banned by OpenAI in
June 2025 due to the nature of her conversations with the
chatbot, but Canadian police were not notified.

OpeanAI told the BBC it was committed to making
"meaningful changes" to help prevent similar tragedies in the
future.
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Eight people were killed in the attack, including five young
children and the suspect's mother, in one of the deadliest
shootings in Canadian history.

The civil lawsuit, brought by Gebala's mother Cia Edmonds,
alleges Rootselaar set up an account with ChatGPT before
she turned 18 - something users can do with parental
consent.

The plaintiffs allege no age verification took place on the
site.

The lawsuit claims the suspect saw the chatbot as a "trusted
confidante" and described "various scenarios involving gun
violence" to it over several days in late spring or early
summer 2025.

Twelve OpenAI employees then reportedly flagged the posts
as "indicating an imminent risk of serious harm to others"
and recommended Canadian law enforcement was informed,
the lawsuit alleges.

Instead, it is alleged the request to contact the authorities was
"rebuffed" and the only action taken was to ban Rootselaar's
account.

OpenAI has previously said it did not alert police because the
account did not meet its threshold of a credible or imminent
plan for serious physical harm to others.

The suspect was able to then open a second ChatGPT
account, despite being flagged by OpenAI systems in the
past, and "continue planning scenarios involving gun
violence".

The lawsuit claims the company "had specific knowledge of
the shooter's long-range planning of a mass casualty event,"
but "took no steps to act upon this knowledge".

https://www.bbc.co.uk/news/articles/cn4gq352w89o


The plaintiffs state as a result of the company's conduct,
Gebala, who was shot at three times after trying to lock a
library door to keep out the shooter, has suffered a
"catastrophic brain injury".

OpenAI's response
In a statement to the BBC, an OpenAI spokesperson called
the events an "unspeakable tragedy", adding its thoughts
remained with the victims, their families and the community.

"OpenAI remains committed to working with government
and law enforcement officials to make meaningful changes
that help prevent tragedies like this in the future," a
spokesperson said.

On 4 March, the CEO of OpenAI, Sam Altman, virtually met
Canada's artificial intelligence minister, Evan Solomon, and
the premier of British Columbia, David Eby.

According to the Wall Street Journal, Altman "pledged to
strengthen protocols on notifying police over potentially
harmful interactions" and to apologise to the Tumbler Ridge
community.

In an open letter to Canadian officials on 26 February, penned
by OpenAI's vice-president of global policy and shared with
media outlets, the company said it had implemented a series
of changes in recent months, including enlisting the help of
"mental health and behavioural experts" to assess cases and
making the criteria for referral to police "more flexible".

Because of the changes, OpenAI said it would have reported
the suspect's ChatGPT account under the new guidelines.

"We commit to strengthening our detection systems to better
prevent attempts to evade our safeguards and prioritize
identifying the highest risk offenders," the company wrote.

OpenAI said it would also establish a direct point of contact
with Canadian law enforcement so it can quickly flag any
possible future cases with "potential for real world violence".

Canada's AI minister Evan Solomon said on 27 February that
while legislators saw a willingness by the tech firm to
improve its protocols, "we have not yet seen a detailed plan
for how these commitments will be implemented in
practice".

https://www.wsj.com/tech/ai/canada-says-openai-ceo-altman-pledged-to-toughen-safety-protocols-7962b26b?gaa_at=eafs&gaa_n=AWEtsqc--7TWpomEuoj07OvUxG_kGorBNDRnyYfaXuEDdYE7mxXo8ExfuBceh08JrrU%3D&gaa_ts=69afebbd&gaa_sig=szwWCvY8gMXKI4Wzpl2QC9ahYe86muFPtlYU8Cz8vfJin1Vr9jVE8NjKXwindIZL2ksRvri3sunmI2bgl8RXAQ%3D%3D
https://cdn.openai.com/pdf/8e938d69-0b67-4994-b9ff-683733ed587e/openai-letter-minister-solomon.pdf


OpenAI vows safety policy changes after Tumbler Ridge
shooting
Who were the victims of the shootings in Tumbler Ridge,
Canada?
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The Liberal government currently has 169
seats in parliament, just three shy of a
majority in Canada's parliament.
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1 day ago Canadian officials rescue 23
people who floated away on
ice sheet
Members of the group described harrowing
moments, with more cracks forming as they
looked for the thickest ice.

1 day ago

4 days ago Canada and US resume
trade talks after months-
long pause
Canada's minister for US-Canada trade
Dominic LeBlanc is in Washington as talks
over the future of the USMCA free trade deal
ramp up.

4 days ago

5 days ago Canadian teen died from drowning after dingo attack in
Australia
The body of Piper James was found in January surrounded by dingoes on the island of
K'Gari.
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